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FleetAdvisor

Fleet Management Solution

A Proven Solution Gets Better

The FleetAdvisor solution helps improve fleet productivity by furnishing a near
real-time connection across your entire enterprise: between drivers, back-office
management, dispatch, and customer service functions. The FleetAdvisor solution
delivers new functionalities, better integration with popular operating systems,

- and improved scalability and reliability. These enhancements complement the
Accurately track the location automated documentation of regulatory compliance and delivery-status functions
and status of your entire fleet. that have made FleetAdvisor the gold-standard among fleet-management solutions.

New Features and Enhanced Integration

» Customer status application with more robust search capabilities provides fast and
reliable information on all deliveries for improved customer service.

> Distinguishes between adjacent stops at a single location, which enables drivers to
automatically record their progress in making multiple deliveries at strip malls,
grocery chains, and liquid-gas outlets without moving the truck.

» Message light notification and MPH display enhance the standard driver keyboard to
help improve performance.

» Supports batch-mode communications using the OmniExpress mobile communications
solution and customer’s 802.11b wireless network to transmit data to and from the
vehicle at the beginning and end of a day.

> Data export and integration made simpler with data views and application program
interfaces (APIs) that enable easier transfer of data to and from the FleetAdvisor solution.

> Host application enables customers to inquire about the status of specific deliveries,
which can result in better customer service.

> Improved diagnostic tools for enhanced system troubleshooting.




FleetAdvisor: The Key to Regulatory Compliance and
Supply-Chain Visibility

At the heart of the FleetAdvisor solution are wireless on-board

New Options for Scalability, Compatibility,
and Reliability

o FleetAdvisor now offers increased flexibility and compatibility by

applications specifically designed to meet the challenges facing
private fleets. These applications include automated DOT-compliant
logs; hands-free capture of state-line crossings and mileage for IFTA
reporting; and automated reporting of arrivals, departures, and
delivery status. In addition to helping to reduce errors and exposure
to penalties for noncompliance, these applications make it possible
to verify successful deliveries and driver performance for fleets of

all sizes.

Armed with FleetAdvisor solution data, which integrates seamlessly
with dispatch systems and other back-office applications, fleet
operators can manage resources more effectively. They can compare
actual versus planned delivery times to improve customer service,
change routes dynamically to accommodate new priorities and

road conditions, and generate up to 50 standard reports—nby driver,

location, vehicle, transaction, state, and activity— for better planning.

These features can help improve efficiency, lower fleet operation
costs, and increased productivity.

supporting both the Windows® 2003 server operating system as
well as the Windows 2000 environment.

FleetAdvisor also supports configurations running in a multi-server
cluster within the Windows 2003 environment. Customers can
have confidence in a successful failover implementation in the
event of disaster recovery.

Because FleetAdvisor now integrates with the RI/AS400 server,
current AS400 customers can minimize expenditures by retaining
their original units while taking advantage of FleetAdvisor's new
capabilities.

Scalability has been enhanced so that the largest truck fleets—
those with over 6,000 vehicles and 8,000 drivers—uwill experience
messaging and response times that are faster, more reliable, and
easier to manage than ever.

Innovation from the Leader in Wireless Solutions

With over 15 years of experience, QUALCOMM is a financially secure provider of innovative fleet-management solutions for the
transportation and logistics industry. QUALCOMM's Network Operations Centers (NOCs) provide message processing for over
9 million data transactions each day over terrestrial and satellite networks, and we work with leading software providers to
enhance the value of our end-to-end solutions through seamless integration for new functionality. By combining technological
expertise and an in-depth knowledge of the transportation and logistics marketplace, QUALCOMM'’s wireless platforms,
applications, and services help customers achieve the results they need to succeed in a competitive environment.

For more information, visit www.qualcomm.com/qwbs or call us at 1-800-348-7227.
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